SA Heart® Online Membership Application Process:

e Application for membership to SA Heart® is only possible online through this
electronic sign-up process.

e Two existing and paid-up members need to support your application for
membership.

e You first register a user profile/account by submitting your name and email address
and specifying your two supporters by providing their email address in the respective
area. These need to match existing member email addresses in our database.

e The specified supporters get sent an email with the request to confirm their support
for your membership application.

e After completing this profile registration, you will receive a user account.

e To activate your user account, please click on the activation link contained in the
account activation email which will be sent to the email address supplied by you
during registration.

e Once you have activated your user account by clicking on the account activation
link contained in the email; AND received an email notification that the two
members have confirmed their support, you can continue the membership
application process. Please note that this might take a few days, depending on the
reaction time of the supporters identified. You might want to contact them directly
to alert them to be on the lookout for this email.

e Please login to your user profile, read the legal notices carefully before agreeing to
the same and complete all the personal details for membership application.

e Once your personal data is completed, you specified your speciality and any regional
branch or special interest group you want to belong to, a cost estimate will be
displayed on the right of the page. If you have checked all is correct, click the
‘complete’ button and you will be taken to the safe payment gateway. Please have
your credit or debit card ready for payment.

e Once you paid the fees, your membership is active. You will receive reminders within
a year to renew your membership.

e Members whose membership fees are paid by a third party and are part of a “Group
Invoice” will be notified that their account is active once details have been checked
and the entity responsible for paying the membership has paid the invoice.

Please note: If you do not receive an email from us within 5 to 10 minutes, it may have been
placed in your spam or junk folder. Since we are sending an automated email, your
ISP/email provider may flag the email as spam.



